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THE WEB IS MESSY 



TWITTER 

FACEBOOK 

WIKIPEDIA 

INSTAGRAM 





WHAT A PERSON THINKS A TWEET IS 



WHAT A CRAWLER THINKS A TWEET IS 

There is no such thing as a “tweet.” 
All I see is HTML & hyperlinks. 



WHAT AN APP THINKS A TWEET IS 
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(screenshots if web fails us) 
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ELK IS GREAT! 
(FOR USERS WHO DO DATA ANALYSIS) 

  WHAT ABOUT OUR OTHER USERS? 

  - linked web content 
  - media (images, videos) 
  - browsing 
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WHAT’S THE TAKEAWAY? 

  It’s possible to collect messy-web & social-media-web 
  . . . without creating access silos 
  . . . using existing technologies 
  . . . to make more users happy 

technologically 


